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WALK is a progressive organisation where people who 
have intellectual disabilities are supported to live self 
determined lives within socially inclusive communities.

WALK is an innovative, forward thinking organisation that 
is renowned for leading change within the community 
and voluntary sector. Offering person centred services 
to people with disabilities in Leinster, WALK is highly 
recognised for its commitment to the provision of 
superior quality services.

Walkways is an innovative project aimed at increasing 
employment opportunities for people with intellectual 
disabilities. The project is a partnership between WALK in 
Ireland and Agoriad Cyf a disability support organisation 
based in North Wales. The project is co-funded by the 
European Regional Development Fund (ERDF) through 
the Ireland Wales Programme 2007-2013 (INTERREG 4A).

Promoting a person centred, outcome focused 
early intervention, Walkways is working with young 
people to transition from education into employment 
and supporting people of all ages to achieve their 
employment goals in life. 
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john Bourke

The stories shared by the people in this book have a 
common thread. They tell the story of people who 
are empowered to live lives of their own choosing. 

Our role as an organisation is to guide and support 
their decisions, and to be there when things don’t 
work out. 

I would like to acknowledge their courage and 
determination and thank them for sharing their  
stories with us.

WHEN WRITING THE 
STORY OF YOUR LIFE,  
DON'T LET ANYONE 
ELSE HOLD THE PEN.

22
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Supports are relationship oriented: supporting and 
sustaining natural support networks, ties to family, 
friends, and neighbours; and the development of new 
friendships and meaningful relationships.

Supports are socially inclusive: maximising the 
participation of service users in the ordinary life of the 
community, and supporting active citizenship and the 
development of valued social roles.

Supports are delivered locally: supporting people in 
the local communities; where the community resources 
and facilities available to them are located; and where 
relationships and natural supports are most relevant to  
the quality of their daily lives.

Our Values

Supports are rights based: actively supporting service 
users to know and exercise their rights as full and equal 
citizens, and as customers of our services.

Supports are respectful of the right to self-
determination: service users are at the centre of all 
decisions that affect them and are provided with 
appropriate support for informed decision making,  
and facilitated to exercise control over and direct the 
supports that they receive.

Supports are person-centred: providing supports that 
are effective in meeting the needs, wishes and choices of 
each service user as expressed and identified.

Supports are capacity building: providing opportunities 
and supports for service users to develop and optimise 
their competencies and independence. 

4
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WALK supports are proven value for money: 
implementing financial systems that result in the 
individualisation of funding for each service user and 
the accurate measurement of the amount and quality 
of services received by each individual.

WALK is inclusive: involving service users and their 
representatives, family members and organisation 
staff,  in leadership and decision making at all levels.

Supports are oriented towards learning and 
continuous improvement: systematically scanning 
the wider environment and utilising the resources of 
knowledge, skills and experience in our own and in 
partner organisations to inform and drive a process 
of  continuous improvement.
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WALK are contributors to the community: engaging 
actively in the process of community development; 
contributing to and participating in the sharing of 
knowledge, expertise, resources and facilities in 
the community; and addressing issues of common 
community concern.

WALK are flexible resourceful and creative: using 
existing resources in new and innovative ways and 
accessing new resources in order to maximise the 
achievement of service users goals.

WALK are accountable to stakeholders: facilitating 
internal and external reviews of service quality; 
demonstrating openness and transparency with 
key stakeholders with regard to resource utilisation, 
operating a fair and responsive complaints process; 
and actively supporting the provision of independent 
advocacy for service users.

Our Values

WAlK
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darragh mcFarlane

My name is Darragh. I go to the WALK training  
centre Inchicore. 

Independent travel is very important to me and this is 
something that has been my main goal for a few years. 
5 years ago I used to have to wait for staff before I could 
go out; even to the local charity shop that is only 5 
minutes walk away. By working with my key worker on 
road safety and travel training I learnt how to be more 
independent. I can now travel on my own on the Luas to 
town. I love shopping for clothes so it’s great for me to be 
able to head in and out of town to have a look around the 
Jervis centre.

88
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One of my big goals is to travel to 
Kerry on the train to visit my aunt 
Phil. I don’t live with family in Dublin 
so I feel close to my aunt Phil. I want 
to see her more but she lives in 
Kerry. She used to have to travel all 
the way up to Dublin to pick me up. 

I worked on a plan with my 
keyworker so I could travel on my 
own. I have a sheet with pictures 
of the stations so I can find the 
platforms by myself. After some 
practice I am now ready to travel 
on my own. 

I did work experience in Eirbus as 
a security guard. I enjoyed that 
it was quite far away and I had to 
get two buses but I eventually 
learned how to get there on my own 
too. I did a good job so the work 

experience turned to paid work 
which was great. I had more money 
to go shopping.

Last year I also learnt how to use a 
digital camera. It was difficult at first 
but Fergus broke it all down into 
steps which made it easier and then 
I picked it up much quicker. We went 
out taking pictures in the local area 
and it turned out I had a great knack 
for it. My keyworker Tom is helping 
me to look for photography courses 
I could join. There are so many more 
options for me now that I’m much 
more independent.

I don't live with family in 

Dublin so I feel close to 

my aunt Phil, she sends 

me lots of cards and 

letters letting me know 

WHAT SHE'S BEEN UP TO.
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julieanne Cummins

My name is Julieanne Cummins. I finished my training in 
WALK in September 2013. I live at home with my family. 
I felt a bit nervous thinking about what I was going to 
do when I finished at WALK. I knew that I wanted to do a 
course, and I was interested in working with kids. So my 
Job Coach Eithne helped me to find a Childcare course, 
and my keyworker Sian set me up with a support person 
to help me along the way with the course. My Support 
person Ciara, was a student from ITT in Tallaght.

The Childcare course that I am doing is in An Cosan in 
Jobstown, which isn’t far from my house. I get a bus 
down from my house. Ciara used to come to meet me at 
my house to show me the bus journey. She didn’t have 
to do this for long as after a few practises I got the bus 
down by myself. At first when I started I was real nervous 
around the people. After a while I got more confident and 
I go to the course on my own now. I feel much happier. 

1212
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I have learnt loads about Childcare 
so far like about taking care of the 
children and about the foods and 
toys that you give to different age 
babies. I have finished the first year 
of my course and will be starting 
back in September. The people on 
the course are real nice, and I have 
got to know them all now.

I have handed my CV in to Cocoon 
Childcare in Tallaght and I am hoping 
to start my work experience with 
them in 2014. 

I have loads of friends. A lot of the 
friends that I went to school with 
like Robbie and Kelly went to WALK 
too. When I left WALK in 2013 I 
missed my friends a bit. So I called 
up my keyworker and she helped 
me to set up a Social Club with my 
friends. We came up with group 
rules, and then we started going out 

together. I still organise meetings 
sometimes with the group by text 
and then we meet up in Tallaght 
and chat about new things that 
people might want to do. I send 
out invites to people by text saying 
what we are doing and where we 
are meeting. We go out most 
Friday nights. At the moment we do 
cinema or bowling. In the summer 
we are planning to do things like 
swimming, museums and the zoo. 
Different people go out, it depends 
on what we are doing. 

I am still in my art club in Tallaght. 
I have been going there for over 
four years. I know all the members 
of the art club and have a good chat 
to them when we are doing the art. 
I am also in a choir. I started the 
choir last year. I really enjoy it. I love 
singing and love all the different 
competitions and stuff. 

I have finished the first 

year of my course in 

childcare and will be 

starting back in September.
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Ivan deacon

My name is Ivan Deacon. When I was 6, my parents took 
a court case because I suffered a brain injury at birth. 
My parents brought the case because they wanted to be 
able to tell me when I grew up that they had stood up for 
me and that they had fought to help give me security in 
my future when they were no longer there. 

Being awarded the money meant that I had no 
independence – no Disability Allowance and no access 
to housing. The fact that I couldn’t access the supports 
from social welfare to give me my independence caused 
a lot of trouble for me through the years. I couldn’t get 
my head around it. It caused a lot of trouble between me 
and my parents. I often wished they never took the case 
and I often felt very downbeat.

Over the last couple of years I have been working with 
my family and WALK on a plan to use my money to buy a 
home. That way I would have my independent means and 
my independent living. 

1616
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This seemed like the only way 
forward – and I could afford a house 
now that housing prices were down.

We got advice from the Citizens 
Information. We worked with the 
National Advocacy Service too. 
My advocate Sarah worked with 
us to make sure this was what I 
wanted. She also referred me to a 
solicitor who helped me work out 
how to make sure I would get the 
right supports when making the 
big decisions about the house. 
Over the last year my family, my 
keyworker and I have been working 
very hard with Kevin, the lifestyle 
facilitator in WALK. We’ve been 
thinking about what’s important to 
me in a home, what’s important to 
me in a housemate, what kind of 
supports I might need.

I think this work was very important 
in helping me believe and trust that 
this could actually happen if we 
worked together. We have done a 
lot of planning and talking over the 
last couple of years! Sometimes I 
thought it was only ever going to be 
planning and talking and I would get 
very frustrated….. 

But on the 22nd of November 2013 
it finally happened! I got the keys to 
my own home! I’m not in there yet 
but I can see with my own eyes that 
we aren’t just talking anymore! I feel 
like a great big cloud has been lifted. 
The scales have gone the other way 
– instead of being on the bottom I 
feel like I’m on top for once. I want 
to share my story with as many 
people as I can. I really feel that I can 
help others because I’ve come out 
the other end – I know what it’s like.

on the 22nd of 

November 2013 it 

finally happened!  

I got the keys to 

my own home! 
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Andrew o’neill

My name is Andrew O’Neill. I am 22 years old. I started 
in the WALK Peer programme in 2013. It has set me 
of a path which gives me a better sense of confidence 
and assurance.

I am studying Humanities, History and Politics at Dundalk 
Institute of Technology. My interests are mainly on 
history particularly about Ireland and military history.  
I am a collector of models, artefacts and historical 
documents. I’m not particularly a fan of sports. I was 
once a fan of wrestling, even it was made up stuff. I had 
always thought of working in an environment which 
contain aspects that interests me. This is where WALK 
Peer helped me.

2020
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Andrea Hermes, my job facilitator, 
suggested Millmount, the Tower Bar 
and Grill restaurant. The restaurant 
is in an old British Army barracks, 
which is in a courtyard at the foot 
of a mound. On top of the mound 
is a Martello tower, a type of fort 
built in the late eighteenth century. 
I had always liked the area and I 
gladly accepted the suggestion. 
I then began to work as a prep chef 
in the restaurant. After I had a trial 
run which lasted for the summer, 
I officially became part of the team 
working there. The team was filled 
by chefs Mark, Robert, Colm, Jerod, 
Liam Lacey, Catalenya, Rachel and 
Janette. The managers Justin, 
Signe and Neil Lacey welcomed me 
as an equal member of the team, 
Neil was also my mentor.

During my training at the I learned 
me how to prepare vegetables and 

meat. Preparing the vegetables 
involves washing them and storing 
them for further use. They gave me 
some health and safety tips around 
the kitchen. The chefs taught me 
some recipes like how to make 
Guinness bread, poached eggs and 
coated cod and meat steaks. 

Throughout my time at the 
restaurant, I have learned a set of 
new skills which have made me a 
more competent person. Not only 
have I developed skills in catering 
but I have developed management 
skills like stock-taking and refilling 
the bars. Also my skills with helping 
other people have helped me to be 
more able to communicate with 
others. With these sets of new skills, 
my personal development reached 
a new level which lead me to think 
clearly and confidently that my life is 
a good one.

With these sets of 

new skills, my personal 

development reached a 

new level which lead 

me to think clearly and 

confidently that my life 

is a good one.
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One of the highlights while with 
WALK Peer, was my participation 
in the annual job shadow day in 
Dublin. I had chosen to shadow the 
Department of Justice Minister 
Alan Shatter in the Garda resources 
section. Throughout the day I 
learned about the Garda Act of 
2005 and the Compensation Acts 
of 1941 and 1945. I learned how 
letters of complaint were addressed 
and responded to. I enjoyed the 
day and I thanked the Department 
for teaching me about national 
policing and Ireland’s involvement 
in worldwide policing projects.

In the WALK Peer programme, 
I learned that one of my oldest 
friends, Billy McDonnell had joined 
up with the programme. Now 
he works at the Dundalk Library 
as a data clerk. My family have 
given me support throughout the 
programme. Without the support of 
my family, my mam, my stepfather, 
sister and brother, I would not be 
where I am today. 

Today my life is busy and good 
which I like. Thanks to WALK Peer 
Programme for their help.  

WALK A SHARED JOURNEYWALK A SHARED JOURNEY
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Adam Cronin

My name is Adam. I am 19 years old. I started on the 
Walkways PEER programme two years ago. At the time I 
was in school in Our Lady of Mercy, Mourne Road studying 
for my Leaving Certificate, I was unsure what I wanted to 
do and I didn’t have a lot of confidence. 2013 has been an 
important year for me as I achieved a lot. This  is my story.

I got my first job in SPAR last December with the help 
and support of my job coach in Walkways. I work there on 
Saturday mornings. I enjoy it very much and I get on well 
with everyone. Alan is my boss and I work with Stephen 
and Gavin. I help customers, I help keep the shelves tidy 
and make sure that the stock looks well. I like meeting 
new people and enjoy my work in SPAR. I know that this 
job won’t be my job for the rest of my life but my job has 
helped me to look at other areas of work that I would like 
to do when the time is right.

2626
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After passing my Leaving 
Certificate, I did a course in Sales 
and Marketing, in Crumlin College. 
As part of the course I did work 
experience in an office and I found 
that this type of work wasn’t 
for me. I had to get used to how 
college works, new tutors, doing 
assignments and I did struggle at 
times, I even thought about giving 
up the course at one point. I am 
glad to say that I stuck with it with 
the support of my family and my 
job coach, they all helped me a lot. 
I have the confidence to continue 
studying. At the moment, I am 
doing a two year course in Business 
Management and Marketing. I hope 
to complete this course in 2015. 
I would eventually like to work in 
Marketing or Customer Service 
when I complete my studies.

I also took part in the making of a 
promotional video for Walkways. 
I had to talk on camera about job 
searching and what I achieved. If you 
told me two years ago that I would 
do this I wouldn’t have believed you.

I am very happy that Walkways 
supported me to do things that I 
had difficulty with. I can now travel 
independently on the LUAS, before 
I joined Walkways I was very wary of 
using public transport. 

My family is very important to me. 
I have a niece who lives in Sligo 
and I like being able to visit her, 
buy her birthday presents and 
Christmas presents. I enjoy going 
to the theatre with my family and 
also watching football games with 
my Dad. 

I am doing a two year 

course in Business 

Management and Marketing. 

I would eventually like 

to work in Marketing or 

Customer Service when 

I complete my studies.
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Kevin murphy

My name is Kevin Murphy and I’ve been supported 
by WALK since 2002. WALK has helped me to learn 
important life skills, education and training which has led 
to employment. In August, at the age of 60, I received 
my first contract at The Aspect Hotel. I was delighted 
to be given this opportunity and I was very proud 
that I achieved this. My duties included clearing and 
cleaning the breakfast tables and preparing the dining 
area for lunch. I was used to these jobs because I do 
them on a daily basis in the canteen in WALK as well as 
The Halfway House where I have been working every 
Tuesday  morning for the past number of years. 

Besides work, my hobbies include football, going to 
events (football, concerts, plays), cooking and playing 
guitar. Last year I became a member of the Dublin 
branch of the West Ham Supporters Club – The 
Dublin Hammers. We meet regularly in town to watch 
matches in Brannigan’s Bar and in July I went on my 
first trip with the Club to Cork for a pre-season match.  

3030
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This was my first time to see West 
Ham play live and it was a great 
weekend. 

In November I went on my first trip 
to Upton Park to see West Ham 
play with the Club. Although the 
game was a 0-0 draw it was great to 
see the stadium (Upton Park) and 
I have great memories of the trip. 
I hope to go and see West Ham play 
in London a lot more with the Club 
in the future.

I am also interested in music. Neil 
Diamond, ABBA and The Beatles 
would be my favourite. Every 
Wednesday I go to guitar lessons 
in Kimmage. William is my tutor 
and he helps me tune my guitar at 
the start of every lesson. At the 
moment he is teaching me how 
to play Amazing Grace – a famous 
Judy Collins song. 

I’ve been going to the guitar 
lessons for about a year now and 
at times I’ve felt like throwing the 
guitar out of the window! You need 
a lot of patience to learn how to 
play the guitar, but William has 
told me not to give up and to keep 
practising because he really wants 
me to succeed. My dream is to be a 
singer/songwriter.

Another of my goals for the future 
is to move into my own house. 
This has been a long term ambition 
of mine and I have been actively 
working on this over the past year 
with Kevin the Lifestyle Facilitator. 
It is a long journey, there are a lot 
of negotiations involved, and at 
times I’ve felt that the process is 
frustrating, however, I feel like I am 
being listened to and WALK are 
fully behind me in my ambition to 
live independently.

You need a lot of patience 

to learn how to play the 

guitar, but William has told 

me not to give up and to 

keep practising because he 

really wants me to succeed. 
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stephen lyons

My name is Stephen. I’ve tried loads of different things 
but in the last year I’ve been focusing on a few things 
that are important to me.

I’ve been doing a computer course and a literacy course 
both at Crumlin college. 

I am really interested in films and the police. My biggest 
achievement was writing and directing a film which took 
over eighteen months to complete. The premiere was 
held in our local pub. It was a brilliant night! My next goal 
is a creative writing course so I can write more stories 
and scripts. 

3434
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Now I’m doing a drama class 
in the city centre once a week. 
I love acting and performing and 
everyone in the class is really nice. 
It’s good fun.

My self-confidence has really grown 
over the last few years and I’ve got 
more and more independent. 

I’m going away to Los Angeles 
this year. I can’t wait to see the 
precincts and police stations over 
there that I’ve seen in the movies.

I’m a film addict so I’d really like to 
work in a cinema. I’ve done work 
placements in the Swan cinema 
checking tickets and ushering 
people. I also did a work placement 
at the Civic Theatre in Tallaght. 
Both of my placements helped 
me to build on my skills. Now I’m 
looking for paid work in a cinema. 

My advice is get out there. Be free. 
Do the things you love doing!

I am really interested 

in films and the police. 

My biggest achievement was 

writing and directing a film 

which took over eighteen 

months to complete. 
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Kathleen martinez

My name if Kathleen Martinez. I started with WALK in 
2013. I think it’ll help me become more mature.

You would say that I’m kind, smart, polite, down to earth 
and well-meaning. I am also a little fussy and a little bit 
opinionated. I don’t take nonsense from anyone. I don’t 
like abusive language but I can control myself and tolerate 
it. I try not to eavesdrop on other people’s conversations 
unless the conversation is about me. I have dignity and 
self-respect.

3838
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Before WALK I went to a local 
secondary school but I wasn’t 
happy there. Then I changed 
schools and went to St. Augustine’s 
school. I was happy there and I 
made friends. I did excellent in my 
Programme Vocational classes, 
my Working Skills class and my 
Leaving Certificate. 

I work with Ann, my mentor 
in WALK. She supports me to 
socialise and meet people. 
We travel the buses and LUAS 
together. Now I can travel by 
myself and I enjoy going to places 
like Dun Laoghaire. We also go to 
computer class where I learned 
how to use the computer and now 
I am excellent.

In creative writing class I wrote 
stories such as “The Nerdy College 
Professor.” I read my stories out to 
the other people in the class. I’ve 
also learned to pay for shopping 
and things I want. I‘ve learned to 
use the scanner and now I can do 
this by myself. 

I don’t know what the future 
holds for me, but my goals are to 
continue what I’ve been doing with 
Ann, socialising, meeting people, 
travelling on the bus. What is very 
important to me is to make friends 
and meet them on my own. I feel 
confident and proud of myself. 

In creative writing class I 

wrote stories such as “The 

NERDY COLLEGE PROFESSOR.“ 

I read my stories out to the 

other people in the class.
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sean Callally

My name is Sean Callaly. I moved into Avalon in 
Knocklyon in July 2013. Before that I lived in Firhouse 
with my family. 

Since moving in I have been working hard to become 
more independent by learning how to do many of the 
household chores and learning how to cook. I’ve become 
quite good at making scrambled eggs and omelettes.

I have been working in Super Valu since May 2006. I work 
3 days a week. Things have been going well in my work 
even though it can be busy and challenging at times.

4242
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I enjoy being active and most 
Tuesday afternoons I work at the 
garden centre in Bluebell. I enjoy 
swimming and I since moving to 
Avalon I have joined a gym not 
too far away where I usually go 
swimming twice a week. 

Walking is another great interest of 
mine and I go on long walks with my 
Walking Club. Recently we went on a 
hike through the Dublin mountains. 

In 2013 I joined the Connect People 
Network. We often go on trips 
and take part in events as a way of 
meeting other people and sharing 
interests. The last event was a trip 
to the Natural History Museum and 
to Wicklow Jail. 

I’ve been to some football games 
and in the future I would like to 
join the Liverpool supporters club 
and to go to see some Ireland 
matches. For someone who works 
three days a week it is important to 
have time to find and do things that 
I can enjoy.

I have been working 

hard to be more 

independent by 

learning how to 

do many of the 

household chores. 

I am particularly 

enjoying learning 

how to cook. 
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joe mason

I hope you have been inspired by the wonderful stories 
you have read. Stories of courage and resilience, of hope 
and of joy. Stories that show that when people get the 
right support they can achieve their goals.

I wish to acknowledge the work of our staff who work 
with drive and energy to support people to live self-
determined lives. 

Surround yourself with 
the dreamers and the 
doers, the believers and 
thinkers, but most of all, 
surround yourself with 
those who see greatness 
within you, even when you 
don't see it yourself.

4646
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our model of support

Model of Support

At WALK we believe that people with disabilities 
have the right to live as contributing members in the 
everyday life of their community. Our role is to support 
the development and maintenance of relationships 
which lead to the attainment and sustainability of 
socially valuable roles and natural support networks. 
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Head Office
1 longmile road
Walkinstown
dublin 12
Ireland

Tel: 01 4650388 
Fax: 01 4607899
Email: info@walk.ie 
Website: www.walk.ie
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Find us on...

Facebook
www.facebook.com/WALK1967

Twitter
twitter.com/walk_irl


